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Artificial Intelligence (AI) Policy
1. Purpose
This policy sets out Lynx Employment Services Ltd’s approach to the responsible, ethical and transparent use of Artificial Intelligence (AI) within recruitment and business operations.
2. Scope
Applies to all AI-enabled tools, recruitment processes and internal operational systems used by Lynx Employment Services Ltd.
3. Our Approach to AI
AI is used to support, not replace, human decision-making. We operate with a human-first approach, ensuring fairness, transparency and accountability.
4. Use of AI in Recruitment
AI may support sourcing, CV parsing and candidate matching. All outputs are reviewed by a qualified recruiter and no fully automated hiring decisions are made.
5. Compliance with Regulation
We align with relevant regulatory principles including the EU AI Act, ensuring human oversight, documentation, monitoring and risk assessment.
6. Data Protection & Security
All AI systems comply with UK GDPR and data protection requirements. Data is processed securely, lawfully and with controlled access.
7. Bias, Fairness & Equality
We actively monitor AI outputs to prevent bias, ensure fairness and maintain alignment with the Equality Act 2010.
8. Transparency
We are open about the use of AI and provide clear explanations of processes where required.
9. Third-Party Providers
We conduct due diligence on AI suppliers to ensure compliance with ethical, security and regulatory standards.
10. Continuous Improvement
We regularly review AI tools, train staff and adapt to evolving regulations and best practice.
11. Responsibility
Directors hold overall responsibility. All staff must adhere to this policy when using AI systems.
12. Contact
For further information contact Lynx Employment Services Ltd via email or phone.
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